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7.Life in Japan

(1) How to take out the garbage

Kankyou-seisaku-ka (TEL : 0823-25-3302)

{What to do before you take out the garbage)

®m You can find out more on how to take out
recyclable and non-recyclable garbage by
referring to the “Garbage Calendar” handed out
by the city hall and your local civic center. It is
also handed out at the International Exchange
Center.
You have to use designated garbage bags and
seals when you take the garbage out. These can
be bought at supermarkets or convenience
stores.

Designated garbage bags

Burnable Non-burnable
rﬁ ;,!{___
i g
N - - -

Oversized garbage seal

&

=

{When and where to take out the garbage)

® When you take out the garbage, separate them
appropriately and take them out by 8:30am on
the specified day written in the “Garbage
Calendar”. You cannot take the garbage out on
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any day other than the specified day
B Where to take out the K

garbage is decided by the
region. Please take out your
garbage to places marked with %
these billboards. If you are ¥
unsure about where the closest
one is, please ask someone
who lives in your area.

(How to take out the garbage)

m Please separate your garbage when you take it
out into the following: “Burnable”, “Non-
burnable”, “Oversized garbage”, “Recyclable”,
“Toxic and dangerous garbage”.

m “Please make sure to use the designated
garbage bags when taking out “Burnable” and
“Non-burnable” garbage.

m “Oversized garbage” cannot fit in the designhated
bags so please stick on the seals provided by
Kure city.

mYou can dispose of “Recyclable” and “Toxic and
dangerous garbage” for free.

m Garbage that is taken out on days not designated
in the “Garbage Calendar” or has been disposed
of incorrectly will not be collected. If you are
unsure about how to correctly dispose of
rubbish, please refer to the “Gomidashi-aiueo-
hyou” document.

X Gomidashi-aiueo-hyou
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é” § Garbage Garbage type Points to consider
- g calendar

o

-]

-Collected twice a week

-Please use the designated
“Burnable garbage” bag

-Kitchen waste -Please drain the water from
oy B -Fabrics kitchen waste before disposal
% ‘@é"f] -Plastics -Please use paper to absorb any oil
% s -Paper waste -Please remove any dirt from paper
® -Grass and leaf waste diapers and dispose of them in a
bag

-Please dispose newspapers and
cardboard on the “Recyclable”
collection days

-Collected once a week

-Please dispose of the garbage in
the designated “Non-burnable
garbage” bag

I -Please wrap pots and knives in a
-Electronic items (Small) . wrap p . ves
. thick cloth before disposal
-Metal objects (Pots,
: -Please put umbrellas, fry pans and
g Knives, Umbrellas and .
= = etc.) others in large bags before
o ‘ b &R ) _ disposal
= < -Glass Objects (Cups, .
3 - . -Please remove any batteries and
o Mirrors and etc.) . .
g . . small gas cartridges and dispose
o) -Ceramic objects (Tableware ——_—
them on “Toxic and dangerous
and etc.) "
garbage” days.

-Tires, car batteries and fire
extinguishers cannot be disposed
as garbage. Please confirm with
the place you bought the item at
on how to dispose of them.

9 -Collected once a month

o o -PI ick th I isibl

a, -Items that don't fit in the ease stic t e seal on a visible

B z designated garbage bags spot on the item

o (%@@E 9 : . g g -You will have to stick 2 seals on

Q I -Tables, beds, bicycles, .

[y items that are larger than 2 meters
o futon, carpets and etc. .

2 -Please tie up futon and carpets

® with a cord before disposal
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-Alcohol and juice cans, plastic
bottles and glass items

-Collected twice a month
-Please wash the items before disposal
-Please put cans and plastic bottles in

-Clear glass items

-Other glass items

the net bags

White container

-Brown glass items P

Brown container

Blue container

-Please dispose mirrors, bulbs and glass items on

“Non-burnable” garbage days

Jaded

-Newspaper
-Books, magazines
-Cardboard boxes
-Paper milk cartons

-Collected twice a month
-Please tie up each individual garbage type with

string

-Please wash and dry the milk cartons and cut them

open before disposal

obequeb snosabueq
abequeb d1xo]

h-' V4

) I -
BRZH(BRTH)

-Dry-cell batteries, button
batteries, small chargeable
batteries, mobile batteries,
fluorescent tubes, mercury
thermometers, mercury
manometers, e-cigarettes

-Spray cans, small gas
cartridges, disposable lighters

-Collected once a month
-Please put the items in the red

container

-Please dispose of the fluorescent tubes without

breaking them (Bulbs=Non-burnable)

-Spray cans and small gas cartridges are dangerous

items so please cut a hole in them before disposal

Buitpod

-Used clothes
-Sheets, towels

-Please put the items in the collection box at your

local civic center.

-Dirty and wet items are not allowed to be taken out

as garbage.

SDIUO0JII3|3 SWoY |[ews

-Mobile phones, consumer
electronics with cords that are
to be put into a collection slot

-Please take out the batteries

-Please put the items in the designated collection

boxes at the city hall or your local civic center
(Machizukuri Center for Miyahara and Kegoya).

-For electronics (e.g. laptops) that don't fit into a

standard 40cm x 20cm collection slot, consult with
the shop you bought it from on how to dispose it.

inside electronic goods and
dispose them as “Toxic
garbage”. Electronic goods
that have batteries that
cannot be removed need to
be put in the small home

electronics collection boxes.
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-Industrial waste

-Large amounts of waste from house cleaning and moving
-Non-collected items from laptop recycling:

-Laptop chassis and display (CRT)

-Items listed in Home Appliance Recycling Act:

Air-conditioning unit, TV, refrigerator, washing machine and etc. (Please consult
with the shop for methods of disposal)

I
' =) (]

Freezer ~ Clothes AIr v
drver conditioner

-Motorbikes, tires, chains, foil, gas cartridges, fire extinguishers (Please have

the seller dispose of it for you or consult with the shop on the disposal method).

Engine-powered Tire_ Safe 5 extinguisher
agricultural Chain attery
equipment Foil 7 oo
prem— Vehicle ﬁ | Propane _
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{Local council)

B The garbage disposal spots are cleaned by the
local council, so please help them in doing so
whenever you can.

m The local council is an association where
residents of the region come together and carry
out various functions such as festivals. Anyone is
allowed to join the local council as long as they live
within the local council’s region.

For those who want to join their local council or
would like to know what their local council is,
please contact:

Chiiki-kyoudou-ka @
International Exchange Center @

: 0823-25-3223
: 0823-25-5604

(2) Water

Jyouge-suidou-kyoku (TEL : 0823-26-1622)

(Using your new water supply)

m You will have to apply in order to start using
the water supply using any of the methods
outlined below:

How to apply (Methods @, @ and ®)

® Phone Jyouge-suidou-kyoku

T : 0823-26-1622
@ Internet Jyouge-suidou-kyoku website

3 Office window
(Tsubaki-kaikan 3™ floor Kureshi-chuo 6-2-9)

{Cancelling your water supply)
H Please cancel your water supply contract a week
before you intend to stop using it.
How to apply (Methods @, @ and ®)
® Phone Jyouge-suidou-kyoku
T : 0823-26-1622
@ Internet Jyouge-suidou-kyoku website
= .
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@ Office window
(Tsubaki-kaikan 3™ floor Kureshi-chuo 6-2-9)

(What you can and cannot flush down the
toilet)
Only the following items can be flushed down
Japanese toilets:

+Human waste

- (Flushable) Toilet paper

-(Flushable) Bottom wet wipes and anti-bacterial

toilet wipes

Please do not flush anything other than the items
listed above as they could cause sewage
treatment pumps to stop working.

(3) Electricity and Gas

(Using electricity)
m The following steps are necessary in order to
start using electricity:

@ Decide on the date you want to start using the
electricity

@ Apply to use it by contacting the local electric
power company either by phone or online

® You will be able to use electricity if you flip the
switch on the breaker in your home on the
contract start date

mIf you want to cancel your electricity contract
(due to moving out and etc.), do the following
steps:
@® Decide on the date you want to stop using the
electricity
@ Apply to cancel your contract by contacting the
local power electric company either by phone
or online

(Using gas)
B The following steps are necessary in order to
start using gas:
@ Decide on the date you want to start using the
gas
@ Apply to use it by contacting the local gas
company either by phone or online
% On the start date of the gas contract, a
representative of the gas company will come to
your home and perform inspections on the gas
equipment. They will also open the gas tap and
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show you how to use it.

m If you want to cancel your gas contract, do the
following steps:

@ Decide on the date you want to stop using the
gas

@ Apply to cancel your contract by contacting the
local gas company either by phone or online

® On the final day of the contract, a
representative of the gas company will come to
your home and turn off the gas meter for you.

For more information on how to apply for water,
electricity and gas utilities, please contact:
International Exchange Center @ : 0823-25-5604

(4) Municipal Housing

Designated management service Kuresen Co.,
Ltd. (TEL : 0823-32-2488)

Municipal housing is rental housing offered by
Kure City at a low rent for low-income people who
are in need of housing and have certain
requirements for moving in (such as income
standards etc.).

(How to apply)

m Lottery housing (there are application periods
open to the public for available housing, and
the lottery decides who will be able to move
in).

©The application periods for the lottery will be
done twice a year.

Application periods: July, January

©The application period and further details will be
posted in the municipal administration
newsletter of the application month.

© During the application period, we will distribute

a "Municipal Housing Application Guide" that
describes the details of applying.
The "Municipal Housing Application Guide" will
be distributed at Kuresen Co., Ltd., Jutaku
Seisaku-ka (6th floor of Kure City Hall), and
each civic center.
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It will also be posted on the Kure City website

m Application for housing that is available at any

time (if there is a vacant house, you may move in

in the order of application)

© Applications are accepted at any time

throughout the year.

© You cannot apply for “lottery housing” and
“housing that is available at any time” at the
same time.

{Qualifications for moving in)

m "Qualifications for general household
application”

Those who can apply for municipal housing are
those who meet all of the following conditions
@ to ®.

@ People who are currently in trouble with
housing. Those who are not currently renting
public housing (municipal housing or
prefectural housing).

Those who have a house cannot apply.

@ You must be living together with your family
(those who are presently married or who are
planning to marry within 3 months from the
application date can apply).

3 The total income of the applicant and the
person living together is within the income
standard.

@ The applicant and the person living together
must not be behind with the municipal tax and
the rent of the municipal housing.

® The applicant and the person living together
must not be members of a gang.

® The applicant must be an adult (20 years old
or older % 18 vyears old or older from April
2022).

(Minors may also apply if they are already
married.)

m "Qualifications for single-person household
application"
If you apply as a single-person household, you
must be an able-bodied person in daily life
(does not require someone else’s care) and fall
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under the items ©, ®, @, ®, and ® of

"Eligibility = for  application for  general
households" and also conform to any of the
following.

© Persons over 60 years old

© Persons who have received a Certificate of
Physical Disability (degree of disability from level
1 to level 4)

©Persons who are receiving welfare support

©Persons who have received the Mental
Disability Health and Welfare Handbook
Certificate

© Persons who have received a Rehabilitation
Certificate

©People who have been victims of domestic
violence (conditions apply)

© Persons who have been victims of crime
(conditions apply)

{Documents required for application)

@® Form used for applying to Kure Municipal
Housing.

@ Postcard (with stamps) % Required only
when applying for a lottery house.

{Where to submit application documents)
Designated management service “Kuresen Co.,
Ltd.”

T 737-0051
Floor 2

T : 0823-32-2488

Kure-shi Chuo 3-2-5 Kinju Biru

(If you want to live in a house other than
municipal housing)
Guidebook for finding a room:

Bl

ot
( English , Chinese , Korean , Spanish ,
Portuguese , Thai, Indonesian, Burmese,

Cambodian, Tagalog, Mongolian)
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(5) Rules for Daily Life

m Noise
Japanese people are aware that making loud
noises and voices is a nuisance to others.
In regard to parties, TV and music volume, be
careful not to bother your neighbors.
Be especially careful not to make loud noises or
speak in loud voices, especially in apartments
and condominiumes.

m Relationship with your Neighbors
By exchanging greetings with neighbors daily
and participating in events to keep in touch with
local people, troubles between neighbors are
less likely to occur, and in the event of a disaster,
we are also able to help each other.

m Signs indicating Prohibited Acts
There are various signs that indicate that you
must not do something.
Please abide by the rules where there is a sign
banning an action.

NO SWIMMING] NO SMOKING]

[NO CELL PHONES ALLOWED|
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(6) Japanese Language Class in Kure City

Name of Class

Location

Day and Time

Phone Contact

Nihongo Salon

International Exchange Center
(Kure City Hall Floor 1)
Kureshichuo 4-chome 1-6

Every Sunday
2:00pm~3:30pm

0823-25-5607

Nihongo
Kyoshitsu
«Kure»

Sekai no Hana
2018~

Hiro machi-dzukuri Center
(Hiro shimin Center Floor 5)
Kureshi Hirokoshingai 2-chome 1-3

Every Saturday
6:00pm~7:30pm

Every Wednesday
10:00am~11:30am

0823-71-2151

Kodomo Nihongo

Hiro kyodo Center

Every Saturday

Kyoshitsu (Hiro shimin Center Floor 4) 500D ~4:00 0823-71-0321
Shiranda Kureshi Hirokoshingai 2-chome 1-3 | pma:EEpm
International Exchange Center Every Thursday
Ichigo Ichie (Kure City Hall Floor 1) 1:00pm~ 0823-25-5607
Kureshichuo 4-chome 1-6 3:00pm

Yasuura Nihongo
Kyoshitsu

Yasuura machi-dzukuri Center

Floor 2

Kureshi Yasuura Chuo 4-chome 3-2

Every Thursday
10:00am~12:00pm
Every Saturday
6:00pm~7:30 pm

0823-84-3636
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(7) SEIABEBGEO

HEREOS LSRR SEH LU BAES
HAE, =RFE, EEE, NMLAGE
E&ﬁ%lk*ﬁﬁk?& XEDMDEFFOXIIET]

';&FEEF'E’% 4TH1-6

H~% 9:00am~5:00pm
+H 10:00am~6:00pm
L - FRF B (AR

0823-25-5604

SEREMEX
SHEAFSEIHE
([EHERtE>5-4 ]
SMLSE#HHE2 TH1-3

BHAEE, MILNIILEE
XEDMMDSFELXTIEE]
H-X-K-& 9:00am~5:00pm
+ 10:00am~6:00pm
H-/K-$ 8 - FRFIR(FKRFH

0823-76-3370

UBLFZEEREEHREO
(DBALFERE>5-]
[KETARXAHET 8-18

BAGE, 158, MNILNIVEE, FEEE,

/\I\TADE, BREEE, /H0JEE, 1R%R
758, 9158, XIN-ILEE, AR(EE

H~% 10:00am~7:00pm

+ 9:30am~6:00pm

H -8 - FRFIRFRH

0120-783-806

(7) Foreign Resident Consultation Counter

Phone
Consultation Counter Location Supported Language and Opening Times
Contact
Japanese, English, Chinese, Vietnamese
Kure City Foreign Resident | . P + ENGISA, "
, % Other language support available
Consultation Counter .
[International Exchange Center / Mon~Fri 9:00am~>:00pm 0823-
. 9 Sat/Sun 10:00am~6:00pm 25-5604
Kure City Hall Floor 1] . . .
) The counter is closed during Holidays-End-
Kureshichuo 4-chome 1-6 .
of-year holidays
Japanese, Port ese
Kure City Tobu chiku . P rugd )
. . X Other language support available
Foreign Resident .
Comprehensive Consultation Mon-Tues-Thurs-Fri
Counl?cer 9:00am~5:00pm 0823-
. o Sat 10:00am~6:00pm 76-3370
[Hiro shimin Center Floor 4] .
Kureshi Hirokoshingai 2-chome 1- The counter is closed on Sundays,
3 9 Wednesdays, Holidays and End-of-year
holidays
Hiroshima Multi-lingual Japanese, English, Portuguese, Chinese,
Comprehensive Consultation Viethamese , Korean , Tagalog ,
Counter Indonesian, Thai, Nepali, Spanish 0120-
Hiroshi Int tional Mon~Fri 10: ~7:
[Hiroshima Internationa on~Fri 10:00am 00pm ~83-806

Center]
Hiroshimashi Naka-ku Nakamachi
8-18

Sat 9:30am~6:00pm
The counter is closed on Sundays, during
holidays and end-of-year holidays

55




